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Updating Individual Provider Banking Details for MyMedicare GPACI  
 
The individual GP must go into PRODA using their own login – Go to services through Health 
Professional Online Services  
 

 
 
Proceed as an Individual only  
 

 
 
 
Select the My details tile, then My Personal details, then My banking details  
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The My banking details window will appear. Here you will find a list of all the provider numbers, 
locations and programs where the GPs have previously worked. 
 

 
 
Scroll down until you find the MyMedicare Incentive listed for the practice the GP is trying to register 
for and select Add on the right-hand side of the table  
 

 
 
The Update banking details window will now appear. Choose whether you would like to select an 
existing account or enter a new account. You will have the option to use the drop-down feature to 
link an existing account 
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You will need to wait until the next day for the banking details to be updated before you can 
proceed to linking the Responsible Provider  
 
To link the GP as a Responsible Provider, select menu and manage logon account then go back 
into HPOS under the organisation. You do not need to be under the provider to link them. This can be 
done by a practice delegate with MyMedicare access 
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Go to My programs and select the MyMedicare tile, then Patient list   
 

 

 
 
 
 

Under the Patient List you can update the Responsible Provider. Search for the patient you wish to 
link then select Details.  
 

 
 
 

Under the MyMedicare Incentive, add the new incentive MyMedicare GPACI and select Add 
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You will need to set the Incentive period (you do not have to put an end date) and add the 
Responsible Provider.  
 

 
 
 

 
 
 
Resources  
 
 
MyMedicare - eLearning - Health Professional Education Resources (servicesaustralia.gov.au) 
 
MyMedicare - Infographics - Health Professional Education Resources (servicesaustralia.gov.au) 
 
General Practice in Aged Care Incentive program guidelines – July 2024 | Australian Government 
Department of Health and Aged Care 
 
General Practice in Aged Care Incentive | Australian Government Department of Health and Aged 
Care 
 
 

https://hpe.servicesaustralia.gov.au/eLearning_mymed.html
https://hpe.servicesaustralia.gov.au/info_mymed.html
https://www.health.gov.au/resources/publications/general-practice-in-aged-care-incentive-program-guidelines-july-2024?language=en
https://www.health.gov.au/resources/publications/general-practice-in-aged-care-incentive-program-guidelines-july-2024?language=en
https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/gpaci

