
Brisbane North PHN  
general practice support 
How we can help you and your practice

At Brisbane North Primary Health Network (PHN), our Primary Care team partners 
with general practices and Aboriginal and Torres Strait Islander health services to 

support and empower them to deliver high-quality, accessible and integrated care 
across our region.

Tailored support
Customised to your practice’s size, priorities  
and workflow.

Practical expertise
Advice informed by real-world experience  
in general practice.

Responsive assistance
We connect you quickly with the right  
team member for your area of need.

Timely information
Important updates on reforms, clinical alerts,  
digital systems and key changes affecting 
practice operations.

How we work with your practice

Support is available through 
practice visits and online 
meetings, as well as our dedicated 
Practice Support email, phone 
number and website.

practicesupport@brisbanenorthphn.org.au

07 3490 3495

www.practicesupport.org.au

Digital health
Digital readiness and supporting 
the use of key digital health tools. 

Accreditation planning
Supporting practices to meet 
accreditation requirements.

Continuous quality 
improvement

Providing coaching, resources, 
project opportunities and clinical 

tools to drive quality improvement. 

Workforce development
Training, education, networking events 

and commissioning opportunities.

Primary care reform
Preparing for and implementing 

major reform initiatives.

Immunisation support
Boosting local coverage and 

delivering targeted alerts.

We provide targeted support across key practice areas:

Flexible ways to connect

mailto:practicesupport%40brisbanenorthphn.org.au?subject=
http://www.practicesupport.org.au 


Brisbane North PHN provides relevant, timely information to 
our newsletter subscribers and through our online channels.

  
We also share important updates via ad-hoc  
electronic direct mail (eDM) including:
•	 clinical alerts
•	 funding opportunities
•	 education opportunities.

Registered practices automatically receive  
these updates through their main business email.  
To subscribe additional contacts, email 
practicesupport@brisbanenorthphn.org.au

A weekly digital publication for GPs, GP registrars 
and practices, featuring clinical updates, 

PHN programs, professional development 
opportunities and local news. Published every 

Thursday. Subscribe at brisbanenorthphn.org.
au/news-events/newsletters

Our monthly digital publication for practice 
managers, nurses and staff supports better 
management and administration of general 
practice. Subscribe at brisbanenorthphn.org.au/
news-events/newsletters

Practice Support website 
A one-stop shop for practice managers, clinicians and staff managing 
a general practice in our region. Access clinical alerts, news, tools and 
resources via an advanced, easy-to-use search function. 

Visit practicesupport.org.au 

Stay connected

07 3490 3495 www.practicesupport.org.aupracticesupport@brisbanenorthphn.org.au

General practice mailing list
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