
Home Medicines Review
Step-by-step guide



Why Medication Safety Matters 

• 250,000 hospital admissions each year are due to medication-related problems
• 400,000 emergency department presentations are likely caused by medication issues
• 50% of this harm is considered preventable 
• Over 50% of people aged 65+ take at least one potentially inappropriate medicine 
• Multimorbidity is increasing, as our population ages
• The number of medicines taken is the strongest predictor of medication-related harm

Pharmaceutical Society of Australia 2019. Medicine Safety: Take Care. Canberra: Pharmaceutical Society of Australia; 2019
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Medication management in the community

Guiding principles for medication management in the community | Australian Government Department of Health and Aged Care
Guiding principles to achieve continuity in medication management | Australian Government Department of Health and Aged Care
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https://www.health.gov.au/resources/collections/guiding-principles-for-medication-management-in-the-community-collection
https://www.health.gov.au/resources/publications/guiding-principles-to-achieve-continuity-in-medication-management


What is a Home Medicines Review (HMR)?
• Also known as a DMMR (Domiciliary Medication Management Review) 
• Credentialed (Accredited) Pharmacist, patient and their GP work collaboratively
• Introduced to:

 1. Improve appropriate use of medicines

 2. Reduce incidence of medication misadventure

 3. Assist in improving patient health outcomes

• Patient, carer, nurse, pharmacist or other HCP can recommend an HMR to the GP
• GP sends an HMR referral to a credentialed pharmacist (directly or via a community pharmacy)
• Credentialed pharmacist conducts a comprehensive medication review in patient’s home and sends 

a report with findings and recommendations to the GP
• GP discusses pharmacist’s findings with the consumer and develops a management plan
• GP claims Item 900 | Medicare Benefits Schedule
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https://www9.health.gov.au/mbs/fullDisplay.cfm?q=900&type=item


When to consider a medication review
• Higher risk medications:  
 - opioids, insulin, anticoagulants, anticholinergics, psychotropics, diuretics, NSAIDs
• High risk of unplanned hospital admission:
  - COPD, chronic pain, heart failure, chronic pain
• Functional issues:
 - frailty, frequent falls, cognitive impairment, swallowing difficulty, renal or hepatic impairment
• High drug burden – benefit must outweigh harm (deprescribing)
• Problems managing medicine-related therapeutic devices
• Language, literacy or cultural difficulties
• Limited knowledge and skills to use medicines safely and effectively
• Evidence of prescribing cascade or chemical restraint
• Suspected adverse drug reaction or drug interaction
• Confusion with multiple brands or difficulty using a dose administration aid

|  5



Fact Sheet for GPs
HMR-Item-900_Fact-sheet-for-GPs-v4.1.pdf

|  6

https://practicesupport.org.au/web/assets/images/HMR-Item-900_Fact-sheet-for-GPs-v4.1.pdf


Step 1. Initial GP consultation with patient

• Patient must be living in the community
• Assess eligibility -  the patient has a chronic medical condition, or a complex medication regimen 

and their therapeutic goals are not being met
• Discuss the HMR process and potential benefits 
• Provide relevant patient information and obtain consent
• Refer the patient to a credentialed pharmacist or a community pharmacy and provide relevant 

clinical information in the HMR referral
• Identify a credentialed pharmacist through 
• https://brisbanenorthphn.org.au/brisbane-north-accredited-pharmacist-directory
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https://brisbanenorthphn.org.au/brisbane-north-accredited-pharmacist-directory


Consumer brochures

Home Medicines Review Consumer Brochure
https://www.naccho.org.au/good-medicine-better-health/consumers/
https://www.nps.org.au/professionals/anticholinergic-burden/consumers/resources-in-community-languages
MAIA_Cumulative-Medicines-Consumer-Brochure_Updates_F.pdf |  8

https://brisbanenorthphn.org.au/web/uploads/images/Home-Medicines-Review_Consumer-Brochure_v1.pdf
https://www.naccho.org.au/good-medicine-better-health/consumers/
https://www.nps.org.au/professionals/anticholinergic-burden/consumers/resources-in-community-languages


Creating an HMR Referral in Best Practice

• Streamline the HMR referral process
• Import HMR referral template for Best Practice
• Ensures all essential information is included easily 
• Indicate the reason for HMR referral 
• Insert relevant visit notes, observations and investigations (auto)
• Do not open the file before importing into BP

HMR referral template for BP v2 
Home Medicines Review - Practice Support - Brisbane North PHN |  9

https://practicesupport.org.au/toolbox/referral-pathways/home-medicines-review


Creating an HMR referral cheat sheets

Creating-a-HMR-referral_custom-template_BP_V1.2.pdf
Creating-an-HMR-referral_MD_v1.1.pdf |  10

https://practicesupport.org.au/web/assets/images/Creating-a-HMR-referral_custom-template_BP_V1.2.pdf
https://practicesupport.org.au/web/assets/images/Creating-an-HMR-referral_MD_v1.1.pdf


Step 2. and Step 3.

Step 2. 
Credentialed pharmacist conducts the HMR
• Credentialed pharmacist visits the patient at 

home to conduct the HMR interview
• Credentialed pharmacist provides an HMR 

report with findings and recommendations to 
the GP within 10 working days

Step 3. 
GP and credentialed pharmacist collaborate 
post review
• Discuss the findings of the HMR including any 

suggested medication strategies
• This discussion may occur in writing, or via 

phone or video
• The patient is not required to be present for 

this step
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Step 4. Develop a Medication Management Plan 
(MMP) – follow up consultation
• Discuss the findings from the HMR report with the 

patient 
• Incorporate personal goals, outline medication-related 

issues and agreed-upon actions in the written MMP
• Provide the written medication management plan to the 

pharmacy/credentialed pharmacist and the patient
• The date of service is the date this step is completed

Medication Management Plan template

Enhanced Primary Care tab
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Create a medication management plan

Use one of the following:
1. Credentialed Pharmacist’s report - many HMR reports include 

a proposed MMP that can be annotated by the GP
2. Best Practice software – enhanced primary care (EPC) tab
3. An MMP template – a customised version or one supplied 

within the practice software 
4. Access medication management plan template and cheat 

sheets for Best Practice and Medical Director through 
Home Medicines Review - Practice Support - Brisbane North PHN
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https://practicesupport.org.au/toolbox/referral-pathways/home-medicines-review


Step 5. Claim MBS item 900

Submit the claim only after all the above components of the 
HMR have been completed, including development and 
provision of the Medication Management Plan (Step 4).

The credentialed pharmacist may conduct up to two HMR follow-ups. These follow-ups 
are not billable by the GP.
Patients may be eligible for an HMR every 12 months if clinically appropriate, or earlier if 
there is a significant change in their medical condition or medication management plan.
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Home Medicines Review
Recommendation Tool
Easily incorporated into Care Plans and Health 
Assessments
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Resources

Credentialed Pharmacist Directory - Brisbane North PHN
Home Medicines Review - Practice Support - Brisbane North PHN
• HMR and MMP referral templates 
• Cheat sheets, flow charts for creating HMR referrals and Medication Management Plans
• Information on medication review for general practice and consumers
• HMR Recommendation Tool
Home Medicines Review (HMR) CQI Toolbox - Practice Support - Brisbane North PHN
• HMR Toolbox – Continuous Quality Improvement
Medication Management Review - Community HealthPathways Brisbane North
Credentialed Pharmacists Register - Pharmaceutical Society of Australia (psa.org.au)
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https://brisbanenorthphn.org.au/brisbane-north-accredited-pharmacist-directory
https://practicesupport.org.au/toolbox/referral-pathways/home-medicines-review
https://practicesupport.org.au/toolbox/projects-toolkits-and-clinical-audits/home-medicines-review-hmr
https://brisbanenorth.communityhealthpathways.org/35313.htm
https://www.psa.org.au/accreditation-register/#1701380978871-482b6386-be77
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