
What is
MyMedicare?

Access extended
Telehealth appointments
and Chronic Disease
Management support. 

MyMedicare is a new voluntary patient registration initiative by the
Federal Government aimed at strengthening the relationship
between you, your general practice, general practitioner (GP) and
primary care team. 

By registering for MyMedicare you’ll get access to:

• greater continuity of care with your registered practice,
helping to improve your health outcomes

• longer MBS-funded telephone calls with your usual GP

Speak to our friendly team for more information on MyMedicare, and 
how you can register today.
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Why you should
register for
MyMedicare

Access more
support from the
providers you trust.

Strengthen the relationship between you and your primary care team
by registering for MyMedicare with our practice. 

Benefits of registering for MyMedicare with our practice include:
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MyMedicare
Patient 
Registration

MyMedicare is a new voluntary patient registration initiative by the
Federal Government aimed at strengthening the relationship
between your practice and its patients.

By ensuring your patients register for MyMedicare, your practice will
have access to:

Use Cubiko’s MyMedicare dashboard to help you identify which patients
should register for MyMedicare. 

Note: Patients must have a Medicare or Department of Veterans’ Affairs (DVA)
Veteran card to register in MyMedicare. There will be options for patients to
register online and/or in person at your practice. 

What you can do to help
register your patients
for MyMedicare

more information about regular patients, making it easier to tailor
services to fit your patient’s needs

longer MBS-funded telephone calls for patients

greater support and continuity of care for patients with chronic and
complex conditions, including regular support for regular health
assessments, care plans and regular GP & allied health visits
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How to register
for MyMedicare

Via Medicare App

1. Log into the Medicare app
2. Navigate to ‘MyMedicare’

under Services
3. Select ‘Start’
4. Search for [PRACTICE NAME]
5. Select your preferred

Practitioner
6. Review and submit your

registration

A step-by-step
guide.

Via my.gov.au

1. Log into your MyGov account
2. Navigate to ‘Medicare’

under Linked Services
3. Select “Register for MyMedicare”
4. Select ‘Start’
5. Search for [PRACTICE NAME]
6. Select your preferred  

Practitioner
7. Review and submit your 

registration

Via the practice (in person)

1. Visit us in practice, please ensure to bring your Medicare card
2. Speak to our friendly reception team to fill out and sign the

MyMedicare form
3. Our friendly team will submit your registration on your behalf
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How to manually
register patients 
for MyMedicare 
via PRODA

A step-by-step
guide for your
practice team.

Once the patient has completed and signed the paper
MyMedicare patient registration form.

1. Log into PRODA
2. Navigage to My Programs > MyMedicare > Find Patient
3. Search for the patient, using the patients Medicare 

Card number
4. Select the patient and open their patient profile
5. Select Register for MyMedicare
6. Follow through the prompts and complete the patients

answers & preferences

We recommend keeping a copy of the registration forms
for your records.
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