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HMR–MBS Item 900 Patient Billing Tracking  
Patient Name Date HMR 

initiated 
Date HMR 

referral sent to 
pharmacy or 
credentialed 
pharmacist 

Phone call to 
pharmacy or 
credentialed 

pharmacist at 1 week 
to confirm received 

Phone call to 
pharmacy or 
credentialed 

pharmacist at 5 
weeks  

Date HMR 
returned from 
pharmacy or 
credentialed 
pharmacist 

Date of 2nd 
Patient apt 

made 

Confirmed 
MBS 900 
billed Y/N 
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