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 Four steps to the Organisation Register - 
ORGREGINFO6  



Date: May  2026   Code: ORGREGINFO6
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Four Steps to the Organisation Register                                                       You’ll need to complete all 4 steps. 

Organisation Register

Manage my organisation

Organisation Overview

Organisation Details

https://hpe.servicesaustralia.gov.au/


 
 

 

 

 

 

 Finding my Organisation Site Record and 
its ID number - ORGREGINFO8  
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Finding my Organisation Site Record and it’s  ID number*                                      

Date: May 2026  Code: ORGREGINFO8
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 Accessing the Organisation Register - 
ORGREGINFO1  
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https://www.servicesaustralia.gov.au/understanding-management-attributes-proda
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO5.pdf
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO5.pdf
https://hpe.servicesaustralia.gov.au/


 
 

 

 

 

 

 PRODA and HPOS Attributes at a glance - 
ORGREGINFO5  
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 Organisation Register attributes - Simple 
Business Structure - ORGREGINFO2  



������������������������������������������


��������������������������������������������������
����
������������	��������������������������

������������������������
�����������������
	��������
�����������������������

�������������������������
�

��������������������������
�����������������������������������������������������������������������������������������������������

�������
������������	�����������
���������������������������
������������	��������

������������������������
��������������������

Date: May 2026   Code: ORGREGINFO2

hpe.servicesaustralia.gov.au

��������

�������������������������������������������

�������������������������������������


��������������������������������������������
�������������������
������������	����������
����
�����������������	����������������

���������������

����������������

�������������������������������������������
��
������������������

��������������������������������������������
������������������������

�������������������������������������������

������������������
��

���������������������������������������������
���������������������

����
������
��
����
�

https://hpe.servicesaustralia.gov.au/


 
 

 

 

 

 

 Organisation Register attributes - 
Complex Business Structure - 

ORGREGINFO3  
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 Example of a complex organisation - 
ORGREGINFO4  
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 Getting ready for MyMedicare if you are 
an Aboriginal Community Controlled 
Health Service (ACCHS) or Aboriginal 

Medical Service (AMS) - ORGREGINFO10  
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Getting ready for MyMedicare if you are an
Aboriginal Community Controlled Health Service (ACCHS) or
Aboriginal Medical Service (AMS)

A ‘hub’ is used to describe an organisation site whose Service Delivery Type is either ACCHS or AMS,
which also delivers services to ‘spoke’ service locations.

A ‘spoke’ is a location, such as a community clinic, which formally operates as an extension of the ACCHS or AMS 
hub. Spoke sites may operate on a full time or part time basis and may move between the hub and spoke locations. 
Clinical records should be held centrally at the hub so that they can be accessed at the hub as well as any of
the spokes.  

How to register
ACCHS and AMS practices can start the MyMedicare registration process by ensuring they are registered in Provider 
Digital Access (PRODA), Health Professional Online Services (HPOS), and the Organisation Register.
This includes linking their eligible providers and adding the MyMedicare program in the Program Registration tab, 
which became available on 1 October 2023. Once completed, practices can commence patient registrations. 
Practices registered prior to 1 October 2023 will need to return to their organisation site record to add the MyMedicare 
program and enable patient registrations. 

To find out how to set up:
 PRODA organisation refer to PRODA for organisations
 HPOS refer to HPOS features.

If you already have PRODA organisation and HPOS organisation linked using your Australian Business Number (ABN) 
as the identifier, a green ‘Organisation Register’ tile will appear on your homepage. If you select this tile, you can start 
to create your Organisation Site Records.

To set up your organisation and Organisation Site Record in the Organisation Register refer to Organisation Register.

For information on how to complete or amend the Services tab on your Organisation Site Record refer to How to 
complete or amend the Services tab in the Organisation Register on your Aboriginal Community Controlled 
Health Service (ACCHS) or Aboriginal Medical Service (AMS) Organisation Site Record.

Once you have completed setting up your practice in the Organisation Register, you can start to register your patients. 
To find more information about how to manage patient registrations refer to MyMedicare.

ACCHS and AMS practices and their providers can participate in MyMedicare if they provide
Medicare-funded services. 

Additional flexibility is available for ACCHS and AMS practices that operate as a hub and spoke model in 
their region. They will be able to set up their practice in the Organisation Register system to reflect
these arrangements. 

A temporary exemption from accreditation is available until 31 December 2026 to ACCHS and AMS that don’t 
currently meet The Royal Australian College of General Practitioners (RACGP) 5th edition standards, definition of a 
general practice. The RACGP is updating its definition of a general practice for the purpose of accreditation.

The MyMedicare program is designed to reflect the way services are provided to patients registering with an ACCHS 
or AMS. A patient will be able to register with the main practice location (hub) and preferred General Practitioner (GP) 
and continue to access services from other practice locations (spokes) linked to the hub.

Services Australia can assist ACCHS and AMS practices to support registration of their patients if their patients
access services in this way.

●

●

●

●

●

What is a ‘hub and spoke’ in the Organisation Register?

●● https://hpe.servicesaustralia.gov.au/PRODA_organisations.html
https://hpe.servicesaustralia.gov.au/HPOS_features.html

https://hpe.servicesaustralia.gov.au/orgreg_orgreg.html

https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM01_2/

https://hpe.servicesaustralia.gov.au

https://hpe.servicesaustralia.gov.au/mymedicare.html

https://hpe.servicesaustralia.gov.au/orgreg_orgreg.html
https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM01_2
https://hpe.servicesaustralia.gov.au/mymedicare.html


 
 

 

 

 

 

 How to add your practice type and/or 
practice exemption for MyMedicare in the 
Organisation Register - ORGREGINFO20 



Select the Organisation Register tile on the Health Professional 
Online Services (HPOS) home page. 

Select the Site ID for the Practice.
Select the Associated Sites tab.

Then select the Details action link next to MyMedicare.

Date: May 2026   Code: ORGREGINFO20

hpe.servicesaustralia.gov.au

1.

2.
3.
4.
5.

Select the Program Registration tab.

MyMedicare

If you have not registered for MyMedicare you can add it by
using the Add program drop-down box on the Program Registration page.
Select this link for further support to register for the MyMedicare program. 

Use the Practice Type drop-down box
to select your Practice type. 
Scroll down and select save. 

Under the Preference Settings heading
move down to the Practice Type heading.

How to add your practice type and /or practice exemption 
                 for MyMedicare in the Organisation Register  

To add an accreditation exemption use the
Exemptions heading here and complete
the required details. 

xxxxxxxxxx

https://hpe.servicesaustralia.gov.au/


 
 

 

 

 

 

 Set up your HPOS Messages to receive 
notifications to your personal email 

address - ORGREGINFO9  



medicareaust.com/index

Date:  September 2024  Code:  ORGREGINFO9

hpe.servicesaustralia.gov.au

Log on to HPOS using your individual Provider Digital Access (PRODA) account.
Select the Messages tile and then select My mailbox.

Select the settings icon.

Provide an email address and phone contact.

Set the frequency of notifications and select Submit.

1

2

3

4
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HPOS Messages is
a way to send and 
receive secure
notifications. It’s not 
an email account.
You can use HPOS 
Messages to securely 
communicate with 
our program areas, 
receive statements 
and notifications and 
manage notifications.

https://hpe.servicesaustralia.gov.au/


 
 

 

 

 

 

 How to access your payment advice for 
the General Practice Training Payment 

(GPTP) Program in HPOS) - 
ORGREGINFO7  
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Date:  May 2026   Code: ORGREGINFO7

hpe.servicesaustralia.gov.au
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Mail Centre - Statements - View statement
Subject: 2308963590 - GPTP Payment Advice 06 January 2023
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 Organisational Changes in the 
Organisation Register - ORGREGINFO17  



Date: November 2025   Code: ORGREGINFO17

hpe.servicesaustralia.gov.au
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