I BRISBANE NORTH

An Australian Government Initiative

Creating an HMR referral custom template

Best Practice

A Home Medicines Review (HMR) is also known as a Domiciliary Medication Management Review
(DMMR) (Item 900)

To start, import custom template HMR 1 Referral Brisbane North PHN.
Refer to Importing template instructions for clinical software.

1. Open the Patient Clinical File.
2. Open the Word Processor by clicking on the New Letter Icon.
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3. Select Templates from the top drop-down menu and select Use Template.
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4. Select Custom template tab.
5. Double click HMR 1 Referral Brisbane North PHN.
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6. Address to a Credentialed (Accredited) Pharmacist OR a Community Pharmacy from the local
directory. Type in name search and double click on selected addressee. Add a new contact if required.

Search local Credentialed Pharmacists using HealthPathways Medication Management Review

ﬁ Select addressee X
From Address Book Search on MEDrefer HealthShare

Name Search: |JOHN Category: v

Local Directory:
:ﬁ John Street Radiclogy ( Radiclogy )

4. Insert relevant visit notes, observations and investigations. Adjust time frames as necessary. Click

Insert.
£ Insert Observations X
Blood Pressure Height
Pulse Weight
Temperature Head Circumference
Respiratory rate BMI
BSL Waist
Hip Waist/Hip ratio

Recorded between
012023 @] and  [em/202¢ - |

D Include multiple daily observations

Insert Cancel
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5. Select the reasons for referral (include all that apply). Provide details of personal goals, preferences
and additional relevant information in the free-text fields. Click Next.

HMR 1 Referral Brisbane North PHN V2

Contact details {f person other than patient is required to amange |

appointment)

Speaks English can speak enough English A
interpreter is required is NOT required v

Preferred language English

@f HMR refemal: select all applicable | e i i
Recent hospital discharge or frequem unplanned readmissions; medication reconciliation

High-isk medmatmn €.q. opioids, ps d\otmlcs antlcoaulants insulin, anticholinergics, NSAIDs

Medication that requires monitoring e.g. digoxin, warfarin, antiepileptics, amiodarone, lithium

Abnomnal pathology test results; review for potential druginduced causes
| Functional issues e g. frailty, frequent falls, cognitive impairment, swallowing difficulty, renal or hepatic
Difficulty understanding or managing medicines or devices e.g. DAA, injections, eye drops, inhalers
Attending several doctors, both general practitioners and specialists

Worsening or new symptoms - potential adverse drug reaction
Other:

Reason for HMR referral: Other please specify

@Goals and FreierencD Patient would like to reduce the number of medicines she is taking.

Regular Community Phamacy: Feel Well Phammacy

@

Next > Cancel

6. Select if the patient uses a dose administration aid and if there are any other factors that may influence

medication use.
Check the consent fields with the patient. Select Insert.
Review the generated referral. Make changes or insert additional information from the left-hand menu.

9. Sign and send referral to Credentialed Pharmacist or Community Pharmacy by chosen secure
messaging method.

® N

Please note: Ensure the cursor is positioned at the location where any additional information needs
to be inserted in the document.
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Creating an HMR/DMMR referral custom template

Best Practice — using a custom template

To start, import custom template HMR 1 Referral Brisbane North PHN
Refer to Importing template instructions for clinical software.

GO TO:
PATIENT FILE

4

NEW LETTER

¥

TEMPLATES

4

USE TEMPLATE

4

CUSTOM TEMPLATE

3

HMR 1 Referral Brisbane North PHN

4

CREDENTIALED PHARMACIST or COMMUNITY PHARMACY
Search local Credentialed Pharmacists using HealthPathways Medication Management Review

INSERT VISIT NOTES, OBSERVATIONS, INVESTIGATIONS (Auto)

4

SPECIFY REASONS FOR HMR REFERRAL

4

PATIENT CONSENT, CHECK and SIGN
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