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AI-generated content may be incorrect.] Check the number of allied health service via Medicare App 
1. Download and sign into Medicare Express Pluss mobile App or sign in to Medicare via MyGov 
2. Go to ‘Menu’ and select ‘My Care Plans’
3. Select ‘View history’. If multiple patients appear, choose the relevant name
4. View Service claimed, including the number of Allied health visits claimed and provider d[image: Clipboard with solid fill]1.
4

3.

2.

Note: you can also download history (PDF) and when someone has accessed the care plans.

CCM Toolkit -     Western Sydney Primary Health Network – WentWest 2025												Version 2 – 4 Sep 2025
Printed copies of this document are uncontrolled		
image1.jpg
'3 Scanthe QR code
i to download and

use the Medicare

Express Plus App.





image2.png
ESTERN SYDNEY

An Australian Government Initiative




image3.svg
                                                      


image4.png
~

Wv»

WentWest





image5.svg
                                  


image6.png
ESTERN SYDNEY

An Australian Government Initiative




image7.png
~

Wv»

WentWest





image8.png
Express Plus Medicare

Welcome|
Last login 25 Nov 2024 at 7:37:14 pm

Tasks

You have no current tasks

Claims

Make a claim

‘ View recent claims

‘ View claims history

Services
& My details
ﬁ Proof of vaccinations
@ Organ donation

() safety Net

@ MyMedicare

ot =

Home Card

Menu




image9.png
Express Plus Medicare

Welcome|
Last login 25 Nov 2024 at 7:37:14 pm

Tasks

You have no current tasks

Claims

Make a claim

‘ View recent claims

‘ View claims history

Services
& My details
ﬁ Proof of vaccinations
@ Organ donation

() safety Net

@ MyMedicare

ot =

Home Card

Menu




image10.png
1:29

medicare

Total cost:

Date:

Provider:

Cost to claimant:
Benefit paid:

Total cost:

View details

Allied Health Treatments

Services claimed
5

Claims details

Date: 02/04/2025
Provider:

Cost to claimant:
Benefit paid:

Total cost: 3|

View details





image11.png
1:29

medicare

Total cost:

Date:

Provider:

Cost to claimant:
Benefit paid:

Total cost:

View details

Allied Health Treatments

Services claimed
5

Claims details

Date: 02/04/2025
Provider:

Cost to claimant:
Benefit paid:

Total cost: 3|

View details





image12.png
Viewing care plans for

- :

Care plan history only shows paid claims
for you or a child under 14 years old. Any
services claimed for a child under 14 on
another Medicare card won't be displayed.
Any claims still in progress won't be
displayed.

Talk to your health professional about how
many services you can claim.

Chronic Disease Management Plan
Year

2025 v

Services claimed

Allied Health Treatments
5 claimed





image13.png
Viewing care plans for

- :

Care plan history only shows paid claims
for you or a child under 14 years old. Any
services claimed for a child under 14 on
another Medicare card won't be displayed.
Any claims still in progress won't be
displayed.

Talk to your health professional about how
many services you can claim.

Chronic Disease Management Plan
Year

2025 v

Services claimed

Allied Health Treatments
5 claimed





image14.jpeg
My care plans

My care plan history

View care plans for you or a child under 14.

Dates my care plan services were

viewed

View if someone accessed your care plans.





image15.jpeg
My care plans

My care plan history

View care plans for you or a child under 14.

Dates my care plan services were

viewed

View if someone accessed your care plans.





image16.jpeg
S View and edit my details

(3 Letter delivery preference

History and statements

Y= Recent Medicare claims

Medicare claims history

D

ﬁ Proof of vaccinations
W Child Dental Benefits Schedule
Q Unverified payments

2&2 Newborn enrolment history
QQ My care plans

@ CAPS payment history

@ MyMedicare registration history

Contact us

Q Contact us

~

Gt g =

Home Card Menu





image17.jpeg
S View and edit my details

(3 Letter delivery preference

History and statements

Y= Recent Medicare claims

Medicare claims history

D

ﬁ Proof of vaccinations
W Child Dental Benefits Schedule
Q Unverified payments

2&2 Newborn enrolment history
QQ My care plans

@ CAPS payment history

@ MyMedicare registration history

Contact us

Q Contact us

~

Gt g =

Home Card Menu





image18.png




image19.svg
       


image20.png




image21.png




