Bridge to Better Health: A Cluster Randomised Controlled Trial for Capacity Building in Intellectual Disability Health for General Practice
An NHMRC Funded Project to Improve Health Outcomes for Individuals with Intellectual Disability
What is Bridge to Better Health?
The Bridge to Better Health project is dedicated to enhancing the health care experience for patients with intellectual disabilities by boosting the capacity of practice nurses to implement annual health assessments in primary healthcare settings. 
Why are we doing this?
· Preventable deaths: People with intellectual disability experience a mortality rate of up to 26 years earlier than the general population. This is often due to preventable causes, and barriers to care. 
· Barriers to care: Barriers to accessing care include such things as: short consultation times, service eligibility, service usability, communication skills, diagnostic overshadowing and more. 
· Time limitations: Since the introduction of an annual health assessment as a MBS item, general practitioners have reported lacking the time required to complete them effectively. 
· Lack of education: Nurses and medical staff receive minimal if any education about supporting patients with intellectual disability in their training. Leading to a lack of confidence supporting this population. 
How do we plan to do this?
We will randomise practice into the intervention group and the usual care group. 
Practices in the intervention group will receive for a year:  
1) Access to a specialist intellectual disability nurse: Practice nurses and general practices who are receiving the intervention will have access to a specialist intellectual disability nurse. This nurse will provide direct support via monthly check ins and support the facilitation of an annual health assessment. 
2) Access to education modules: Online education has been specifically developed in conjunction with health professionals, experts in the field and people with lived experience of intellectual disability. The content will aim to fill any gaps in knowledge for practice nurses and other practice staff about providing effective health care to patients with intellectual disability. This education can count towards CPD.
3) Access to online resources: Online resources have been curated from international and national sources into an accessible, and easy to manage website page. This webpage will save practice nurses time in searching for appropriate resources.
Practice in the usual care group will operate like normal for 1 year and then be offered the intervention. 
What are we trying to change? 
We are wanting to see if our intervention shows:
· An increase in preventative health actions: We hope to show that the number of preventable health actions, like immunisations and health screening, increased in the practices that received our intervention. 
· A decrease in potentially avoidable hospitalisations: We aim to reduce the number of times people with intellectual disability go to hospital for reasons that could have been avoided if identified earlier (e.g. Pneumonia or nutritional deficiencies). 
· Value for money: We will compare health outcomes and health economy outcomes to see if having practice nurses do more of the health assessment will be cost-effective. 
· Improved knowledge and confidence of practice staff: We are hoping to improve the knowledge, confidence and attitudes of practice staff towards patients with intellectual disability. 
Why should I sign up? 
There are many benefits for the practice, practice nurse and patients with intellectual disability without having to do too much extra work. 
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Benefits to the practice: 
· Upskilling practice staff
· Access to specialist support
· Identify processes for better efficiency
· Improves health of patients with intellectual disability
· Results in a clear health action guide for patients
· Connects the patient with intellectual disability to your practice nurse
Practice needs to:
· Identity how many patients have intellectual disability
· Share project consent forms and support recruitment of patients with intellectual disability 





Benefits for practice nurse 
· Gaining transferable skills
· Improved knowledge of supporting patients with intellectual disability
· Education can be claimed as CPD

Practice nurse needs to:
· Assist with health assessment 
· Complete pre and post surveys
· Complete the education modules and resources
· Optional interviews to give feedback




Benefits for patient 
· More thorough health assessment
· Improved rapport and relationship with practice 
· Helping to figure out how to make general practices work better 
Patient needs to 
· Answer short demographic survey
· Complete health assessment 
· Consent to access to medical records
· Optional interview to give feedback

Who can take part?
Practices in South-East Queensland who:  	
· Have a practice nurse/s 
· Can sign a data sharing agreement 
· Identify approx. 3 patients with intellectual disability 
Practice nurses who:
· Work in practice signed up to the study 
· Are over 18 years 
· Sign a consent form 
Patients with intellectual disability who: 	
· See their GP at a practice signed up to the study 
· Are over 15 years 
· Sign a consent form (or where appropriate, have a substitute decision maker provide consent)
What’s next?
· Let us know you’re interested by 
· Phoning 3163 2412
· Emailing b2bhealth@mater.uq.edu.au   
· We will send through relevant documents and start signing the practice, practice nurse and patients with intellectual disability  
· The practice will be randomised to the intervention or usual care group



Frequently asked questions
What is the Bridge to Better Health project?
The Bridge to Better Health project is a research project aimed at improving health outcomes for patients with intellectual disabilities through education, resources and specialist support to practice nurses.
What data will be collected?
Queensland Health, ABS and medical data will be collected as part of this project. This is outlined in the participant information sheet, and consent form. It will be handled by data experts in secure servers. 
How will patient data be handled?
All patient data will be handled with strict confidentiality and in accordance with relevant privacy laws and regulations. Data will be used solely for the purpose of improving patient care and project outcomes.
How long is the project?
The project will run for four years, with a 12-month intervention period. We will be collecting data from 12-months pre, during and post intervention. The project will be finished in 2026/2027.
Are there any costs involved for participating practices?
No, there are no costs for general practices to participate in the Bridge to Better Health project. All training and resources are provided free of charge as part of the project.
Can practices opt out of the project?
Yes, practices and/or patients can opt out of the project at any time by notifying the project team. 
What kind of education will be provided?
The education provided will consist of reasonable adjustments, communication strategies, tips and tricks for completing a health assessment and more.
What are the expected outcomes of the project?
We expect that when we compare the number of avoidable hospitalisations pre and post intervention, that this number will decrease. We also expect that the number of health actions (like screening) that are identified, then completed increases. 
What support is available for participating practices?
All participating practices will be able to contact the Bridge to Better Health team throughout the project. Depending on the contact need it may be appropriate to speak with the specialist intellectual disability nurse or the lead researcher.
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